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Mount Saint Mary’s University 
Response regarding Implementation of Intern Delivery Model Preconditions 

 
Overview of this Report 
On April 30, 2015, the Committee on Accreditation (COA) on behalf of the California Commission on 
Teacher Credentialing assigned the status of Accreditation with Stipulations to Mount Saint Mary’s 
University (MSMU) with a required response in 30 days relative to implementation of preconditions for 
the Intern Delivery Model in the teaching credential programs.   
 
Background  
A site visit was held at Mount Saint Mary’s University, February 22-25, 2015.  The report of that visit was 
presented to the Committee on Accreditation at its April 2015 meeting 
(http://www.ctc.ca.gov/educator-prep/coa-agendas/2015-04/2015-04-item-13.pdf). During the site visit 
the team was not provided evidence of an effective method of recording the services provided to the 
interns or documentation of the timeliness of the support, including the how the required 144 hours of 
general and 45 hours of English learner support and supervision would be provided by the program in 
partnership with the employing district(s).  Signed Memorandums of Understanding were not provided 
to the team. 
 
The COA assigned the status of Accreditation with Stipulations, with a required response in 30 days to 
address the following issues: 
 

The institution's response to the preconditions is accepted with the exception of the intern 
preconditions related to support and supervision. Due to the fact that these were found by the 
accreditation site visit team to be less than fully met, the institution must respond in writing 
within 30 days. The response from the institution is to be reviewed by the Committee on 
Accreditation at its June 2015 meeting. 
 
• The institution is to submit evidence documenting intern support and supervision hours in the 

basic teaching credential programs, including support for instructing EL students when 
necessary and evidence that the support and supervision align with required timelines. 

 
• The institution is to submit evidence that MOUs negotiated with districts employing interns 

explicitly identify which party is responsible for the provision of the required intern support 
and supervision hours. 

 
Progress to address the concerns raised by the accreditation site visit team 
After the COA accreditation decision in April 2015, MSMU submitted additional documentation on the 
two issues listed above.  The Commission staff and the team lead reviewed information provided by 
MSMU following the COA meeting as well as the initial plan responding to the new intern regulations 
submitted by Mount Saint Mary’s University and approved by Commission staff on February 27, 2014.   
Commission staff held a phone conference with MSMU on June 10, 2015 to discuss these documents 
and action that would be required in order to demonstrate implementation.  Additional documentation 
was submitted by MSMU on June 15, 2015 to clarify the support services provided, status of English 
learner authorization of interns and samples of intern logs showing support and supervision received 
during the 2014-15 academic year.  

http://www.ctc.ca.gov/educator-prep/coa-agendas/2015-04/2015-04-item-13.pdf
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There were five MSMU Education Specialist Mild/Moderate interns. Two interns began teaching in Fall 
2014 and served for the full academic year, and three began teaching in Spring 2015 and served until 
the end of the school year.  In April 2015, following the site visit, two support providers were hired and 
MSMU specifically for supporting interns and began documentation of support hours. Statements from 
interns and support providers and logs (between April and June) have provided evidence that intern 
support by appropriately credentialed mentors is now taking place.  
 
A revised plan for 2015-16 included the revision of the MOU and implementation of a tracking system 
for support and supervision. A formalized system will track the intern support hours and activities to 
verify that each intern receives the required weekly number of hours. MSMU reports that work on this 
system of documentation further revealed the need to include regular check-ins with all support 
providers to ensure both the quality and quantity of intern support; the check-ins will provide a means 
to identify problems and intervene quickly if needed. 
 
MSMU revised the MOU with the districts to quantify and specify the shared responsibility of the 144 
(and 45 EL-specific) support hours for interns. The MOU was presented to Los Angeles Unified School 
District for new signatures with anticipated review and response by June 15, 2015. If Board approval is 
required, the MOU will be on the agenda for the July LAUSD Board meeting. A signed MOU is anticipated 
by this summer as a prerequisite to placing interns in the LAUSD schools this August 2015.  
 
A revised document “Roles and Responsibilities of All Parties” stipulates that the new MSMU support 
providers will stay in regular communication with the program director/advisor about the amount and 
appropriateness of weekly support by both MSMU and district support providers and that the program 
director/advisor will collect and review all support logs monthly and intervene as needed. 
 
MSMU has presented the following documentation to be used in monitoring implementation: 

1. Verification of Eligibility Form (identifies eligibility including status of EL authorization)  
2. MOU – to be used with partnering districts identifying the support hours to be provided and the 

role of university-supervisor and district-employed supervisor. 
3. Roles and Responsibilities of All Parties Related to Interns (handout to clarify expectations, 

includes hours) 
4. New policies and procedures related to hiring a university support provider and the provision of 

support hours, including related to EL support (new system) 
5. University Support Provider Qualifications and Agreement (includes hours)  
6. University Support Provider Log (includes hours)  
7. Guidelines for District Support Provider and Support Activities (includes hours) 
8. District Support Provider Qualifications and Agreement (includes hours) 
9. District Support Provider Log (includes hours) 

 
Documentation shows some support and supervision provided intern candidates during the 2014-15 
academic year. The following timeline represents a plan for MSMU to submit to CTC documentation of 
evidence in compliance with the timelines and regulations for support and supervision outlined in Coded 
Correspondence 14-04: Supervision and Support Requirements for Interns 
http://www.ctc.ca.gov/notices/coded/2014/1404.pdf and Coded-Correspondence 14-07: Approval of 

http://www.ctc.ca.gov/notices/coded/2014/1404.pdf
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Additions to Title 5 of the California Code of Regulations Pertaining to Intern Teaching Credentials: 
http://www.ctc.ca.gov/notices/coded/2014/1407.pdf. 
 
 

2015-16 Evidence of Intern Support and Supervision to be Provided 
 

Intern Program Requirements for Interns Evidence to be provided for  2015-16 
implementation 

Date/s to 
CTC 

MOUs negotiated with districts employing 
interns explicitly identifying which party is 
responsible for the provision of the required 
intern support and supervision hours 

MOU is either signed or placed on LAUSD 
Board meeting agenda as necessary 
(Signed MOU must be in place before 
interns are approved for LAUSD 
placement) 
 
Signed MOUs submitted to CTC 

July 2015 

Intern support and supervision hours  
(144 hours) in the basic teaching credential 
programs, aligned with required timelines. 
 
Additional Support for instructing EL 
students when necessary - (45 hours) 

Program Director/Advisor communicates 
with Interns, University Support Provider, 
MSMU Support Providers, and District 
Support Providers for orientation to 
revised documentation and monitoring 
process.   
 
Evidence orientation submitted to CTC 

 August 2015 

MSMU submits to CCTC logs/evidence of 
intern support and supervision 

November 
2015 

MSMU submits to CCTC logs/evidence of 
intern support and supervision 

February 
2015 

MSMU submits to CCTC logs/evidence of 
intern support and supervision 

April 2015 

 
 

http://www.ctc.ca.gov/notices/coded/2014/1407.pdf

